
 
SDS Global Quality Policy 

 

Silgan Dispensing provides packaging and service-related solutions that create better experiences for consumers 
and make us a preferred partner for our customers. 

 

We strive to provide customers with products that meet the highest standards, ensuring that necessary 
information and resources are always available, without compromising on quality, safety, and compliance.  
 

To achieve this, each of our facilities de昀椀nes speci昀椀c quality objectives that focus on key characteristics: quality 
excellence, robust and responsive supply chains and continuous improvement of our quality management 
system.                           
 

We maintain an agile and responsive supply chain that adapts to varying demands and customer requirements.  
This is achieved through incorporating a culture of continuous improvement that focuses on assessing risks and 
opportunities to ensure customer needs are met. 

 

We are committed to delivering best-in-class manufacturing quality by eliminating waste and optimizing 
e昀昀iciency. We achieve this through our commitment to stability and standardization, as well as a culture of 
continuous improvement.  
 

People are the foundation of Silgan Dispensing, and developing this essential resource is critical to meeting quality 
objectives and customer needs. This development occurs in full compliance with applicable legal requirements, 
current regulations and the global process and product standards that govern Silgan Dispensing facilities. 

 

Our management team plays a strategic role in implementing and executing our Quality Policy, as well as all other 
Silgan policies, ensuring its dissemination and adherence in each of our facilities, involving all members of Silgan 
Dispensing’s “One Team.” 

 

 
Earl Lawson, President of Silgan Dispensing 


